15.06.2009 REMOTE CONTROL service testing.

Infraspec Company offers the absolutely new REMOTE CONTROL service.

This service gives our experts the possibility to operate the client’s spectrometer which is far
away with the means of REMOTE CONTROL. With the help of this service we are now able to
fulfill diagnostics, to help in operating process and also to find and to eliminate disorders. It
excludes the necessity of visiting you by our representative so as the transportation of the
equipment to our office either.

This service gives the possibility to solve swiftly most of the problems which may occur while
exploitation. You won’t waste time to overcome difficulties: our expert will help you to eliminate
them in on-line mode. It is necessary simply to activate the REMOTE CONTROL service and
Contact Us (just call) if any disorders would reveal themselves. Our expert also can operate
your spectrometer, receive spectra and give technical comments. The service sufficiently
reduces the idle period of your equipment, helps to increase your experience in operating the
spectrometer, simplifies your work in many cases.

For detailed information about the service and activating procedure, please Contact us .
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